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Online, self-service model
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What's happening now
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The next 5-10 years
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In 20-30 years (and beyond?)
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Traditional travel agency
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Ed is working for YOU
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You pay Ed for his services
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Online travel shopping
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YOU are Ed
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This Is your main tool
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Welcome to the all-new Yahoo! It's made for you.

marc.h gmail.com | Personalized Home | Search History | My Account | Sign out
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& zuriick
helfo world

Fx travelocity.co.uk Customer Service and Bookings: 0870 273 3273

L ]
\/ Tul.com

Hier erreichen Sie uns:

01805/884 266 | Sofort suchen & buchen
inute, Book your trip! SavE with a City Break WI N R M
et e Unsere Urlaubspakete Whlen Sie aus dem Gesamtprogramm: | Clever kombinieren - stellen Sie lhre v P R

TUI Group

o [ coyrers | ot [ s [ oy [ eosr [ cru |

da?;:_ft:frts fiir Sie zusammengestellt: Traumreise selbst zusammen: Flight Hotel | Car | Elight + Hotel Cyprus Airways Top hotel offers in
@ & Urlaubsreise finden S g @ Mietwagen bemarting £ Destation o flights now fr 2169 [ the Uk from £40
€ © Last Minute & More @ ¢ ool Q) © Ferienhausrewo | @1 Flug @17 Hotel @ Mistwagen I B BenGIEm @i Book nowr Eaahe
e Wiimsche Filr die Urlaubsrei N Departure date: Departurs time:
re Wiinsche fir die Urlaubsreisensuche: Lo
3 = - At -
Reiseziel  [beliebig =] fruhests anrsise [10.06.2008 Reisende* 2 Erwachsene |z [ure ] | [ryime -]
Return date: Rsturn time:
abflughafen [beliebig =] spateste Abreise [z4.06.2006 Kinder - Eil- Ell- B IE“JU”E = j |Anytime =
veranstalter [belishia =l Reisedauer 7Tage - Gesamtpreis bis EUR Adults: Seniors: Children: [
Jetzt buchbar: * Pflichtfelder weitere Wiinsche [ [ 0 ean [0 w2
Tarkische Riviera, Class:

:nwog]:mAI mh — Last Minute Balearen

statt £569 nur noch pack die

ab 342 Badehose ein!

Jede Menge Kurafrist:
Angebote auf den
‘vu(hehnli:h Zwischenver
zuedlich € 9 Kerosinzusch

Balearen, Z.B,
Newssletter bestellen

TOP-PREIS-HOTELS

Top-Abschlage in
Galf-Hotels in Dgutschland,
Osterreich & Portugal:

ab 16:00 Uhr ... Ecanomy -
7 Mare search options N h N
One way | Multi-stop (XD (R

City breaks Latest flight offers

k now >

Recommended this week

1 Woche Mallorca
schon ab

€ 338!

4* Barcelona from £187 | Amsterdam £76.00
2 night break

pwryereeA shopping and beach | | Paris £87.00
stockholm £95.00
4% New York from £437
World of \j Tui Impressum ngen D. AGB TUI interactive © 1996 - 2006 TUI interactive E;\Dﬁ:‘;ﬁr?:lghe i Marrakech £169.00
# | | Dubai £243.00
d 3* Dubrownik from £250 | | New York Ny £348.00
8 = - — 7 days break
Unsere Internationalen Websites: el A £ | — — H + o A e . o—— 265.00
Toronto £399.00 . .
4% Prague from £175 = = Today's top holiday offers

s-d St “‘ ﬁ l{"\ P EEYA "*_-’,BEM BRITISH AIRWAYS -
ideStep'%
Sdedten ) eIt rTRT T €

Find the hest bargains Type of flight: & Roundtrip ¢ One way
fram multiple travel sites.
With one search! From (ciby or_zirport code]  Depart (mmiddiyy) Time
oy G Aoy time ~
SideStep searches sites like
Ryanair.com To (city or airport code]  Return (mmiddneg  Time
[ frmicony | R [Any tme =l
¥ Include nearby airports Preferred airline
Mo preference -
Aduits (age 15+) Youth (e 12.17) Children cage 2-11)

British Airways is a full service global airline, offering year-round low fares
with an extensive global route network flying to and from centrally located
airports, Book flights, great value hotels, and car hire as well as check-in
online, view the |atest offers, and manage your booking here, at ba.com.

Deals Newsletter Toolbar RSSHe

©, 22 5 e )

Wisit our site for the United Kingdarn

Wisit our site for the United States

Besuchen Sie uns auf unserer Internetseite fir Deutschland
Wisite nuestro sitio web para Espafia

Wisitez notre site francais

Wisiti il nostro sito per [Ttalia

Or select your country from the dropdown

Pick your country -

* Wiew our cookie policy
* Wiew our accessibility policy
— W R mmeE W e
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That was the last step

what’s happening now?



Dynamic packaging

@. Expedia.com

Flights Hotels Cars

Build your trip

s=fh =@
O Flight Book together & savel
O Hotel O Flight + Hotel
O car ) Flight+ Car
O Cruise @ Flight + Hotel + Car
O Activities O Hotel + Car

Tripy information:
@ One destination {:} Two destinations

Leaving from: Gaing to:
|.ﬂ-.msterdam, Metherlands (.ﬂ| !Greenville [Greenville Spart|

Departing Tirme: Returning: Tirme:
Bzreor | [any vl| FAtz007 | [any v

|:|I only need a hotel for part of mey trip

Rooms and travelers:

Adults Seniorz  Children
Roams: [19-64) [(B5+) [0-187%:

[t B8] (o &[0 &
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Metasearch

KAYAK

Modify or Start Search Over

Fare Trend {chart unavalabis)

nonstop 1st0p 2+st0ps

¥ Airlines
selectall | clear nonstop 1
Air France only
American Airlines only
[w] Austrian Airlines only
British Airways only
Continental anly
Delta anly

Lufthansa only
Multiple Airlines only
Morthwest only

United anly

US Aimays only

Star Alliance SkyTeamn onewodd

+

[ [ [ i S [ 5] s
[ T R ¥ (P R S U (NGO i
L S 1 S I YT [ R IR S O Y
w ko o e o I o 1o Ik e o

L — = |

Refine 566 results 406 shown
Show all flights Meed help?
¥ Stops o

=2

¥ Flight Times i
Leave takeof‘F Dlanding
takeoff Wed 7:00a 6:30p
ba
Return  [#|tskeoff [ |landing
takeoff Wedl 6:00a 7:30p

0 Flights | Hotels | Cars | Cruises | Deals | Buzz | %258 khayakers online

Amsterdam, Netherlands to Greenville/Greer, SC wed 27 Jun 2007 - Wed 11 Jul 2007 / round-trip for 1 economy

Price® Airports Airdine Depart Armive

Stops (Duration]

$1280 AMS > GSP W unied 12:20p  B27p

GSP = AMS 2:30p 7004
RO united com: $1280  cheaptickets com: $12584
orbitz_com: $1286

$1346 AMS = GSP | B:00a 33p
p - Bepaayg S lonbwest iy gy
SRIREE orhitz.com: §1346

$1233 AMS = GSP 10258 G07p
S 5P - ams A Delta 342p  825a
Selat cheaptickets com: §1233  orhitz.com: §1235
$1270 AMS > GSP | 11302 &18p
Too GEP s AMg e Northwest 5" o.00g
EEk orbitz_com: $1270

$1233 AMS > GSP 10:26a  G:07p
e Gap - ans A Delts 155p  B:25a
select cheaptickets. com: §1233  orhitz.com: §1235
$2764 AMS > GSP . . 11102 223
oo GSP > AMS US Airways 530, 7.00a
select

cheaptickets. com: $2764

$1280 AMS > GSP . 1220p  B:27p
Tor GSP - AMS /L 10102 7:00a

anlaek united.com: $1280  cheaptickets. com: $1284

=3

Get fare alerts for this trip

Flights to
Greenville/Greer

Cheap Greenville Flights
Save on Greenville Flights
Fast & Easy Flight Searchl
wwnwy. BookingBuddy. com

Law Fares to Greenville

OREITZ: The Faster, Easier YWay to
Find Special Low Greenville Fares!
weww ORBITZ com

Fly to Greenville & Save

Save up to $500 on Flight+Hotel to
Greenwille. Compare deals and savel
wwnw, BookingWiz.com

Budget Air
“liegen met Budget Air?

Boek hier supervoordelig online!
Wliegvyinkel.nl

Greer Airfare

Don't waste time! Find great deals
from tap airlines and book nowe.
Greer.OneTime.com

Cheap Flights
Exclusive Offers & Low Fares at

Delta.com. Book at Official Site
v, Delta. com

Find Cheap Flights
All European Low Cost Flights

Compare price before you book
wiwnwy. romando. com

Goedkope Yluchten
Boek snel low-cost viiegtickets

aan zeer voordelige tarieven!

International



Fare alerts

@ Farecast ... w.:x. At i | Wy ccoun - st
Refine Results [ Reset] Map - where to travsl Graph - when to travel Grid - Length of travel Learn More
From:
| Chicaga, IO | $300 — Travel Packages
To: Flight and Hotel
€ Create Your Own Marriott
| Mew York, NY-LGA v B $270 Wacation with Air, Car and
Hotzl, Book Maw,
| Select a city wl| www, Marriott, corm
w5240 —
Wote to add cities £1 Flight and Hotel
ol Cheap Discount Airfares,
e s Flights, Aitline Tickets &
Leave hetween: ki 5210 Wacations,
(0573172007 | g waw, MexTag, cormdTravel
|
'4| Compare a ; $180
and Z0-day range E
0e&/29/2007
%k TRAVEL DEALS
. ,
T L u“ rr 171077 rr7r 171717 1 1 1 17 17 17T 17T 17T T 17T 17T 1T 17T T1TT1T°7 immShermunsTnprS
T Lengtin: E R T L T LT . Y R O T O O T T O I L -
R S N NN S S
' I Published on 05.30.07
Departure Dales
2 = A sk ws om0 2 44 & up
Air to top US cities
[ Reset ] Yesterday's lowest fares for 210 date combinations (that match your criteria)
LR $167
Prices include required taxes and - x . Bargain Yegas vacation
fees, Additional booking fees Price v Destination Leave Return
I8
may apply 4179 New York, NY (LGA) &/02/07 (Sat) 6/0S/07 [Tue) $649
Evening (Sp- 9p)  Eatly a,m. (82 - 9a) All-incl. Mexico farnily
beach tri
%179 Mew York, MY [LGA) 6/0S 07 (Tuel £/13/07 (Wed) e
i Eatly a.rn. [6a - 9a) Eatly a.rn. [6a - 9a) 4809
: Prague, Vienna &
%179 £/13/07 (Wed) £/15/07 (Fri) -
] 1]
N SR a A Early a.m. (&3 - 9a) Early a.m. (&3 - 9a) AL L
%179 &/13/07 (Wed) &F1E/O7 (Sat) ynger 5o
=] a i
Mew Vork, MY (LGA] Early a.rm. (&2 - 9a) Early a.rm. (&a - 9a) i;:;esalrtu gbliar s
$179 6/13/07 (Wwed) &/17/07 (Sun) Up to 68% off
M Yark, MY [LGA pto
| Search Now | SRR ( ) Eatly a.rn. (B2 - 9a) Early a.rn, (B2 - 9a) N e
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“Travel 2.0”

— User Generated Content

— Mash ups

— Tagging

— Communities, Tribes

— Technologies (Ajax, web services, XML, etc.)

Dmorct
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@'® | -advisor

T@ Ranks #28 of 1,723 hotels in Paris in TripAdvisor's popul

s @@ TripAdvisor Traveler Reviews EY
Eiffel - Kennedy Hotel

Stayed Here? Rate This! WRITE A REVIEW Bazed on 71 reviews warldwide
12, rue de Description: 30 rooms, Charming tradtional] QOOOO .
! : T ler Rat
Boulainviliers hatel - Certrally located, Eiffel Tower 1 mile, & COATENER0AY DELOAMSEALED okl s
Paris 72016 Triotnphe 3 miles, "
i P Language: | Englishfirst | Sort by: | Date: Newest first v | e Overall
Hotel class: ¢y =
- 0 M What to expect
TripAdvisor user rating: 1132 3’ B Reviewsin English (1-10 of 68) TziE s Y Rooms
I3 s (based on 75 reviews) TEEs BB Service
L T e - i -
B Traveler tavea: . Clean, Comifortable and Friendly Staff e [ e
Map this haotel M ay 22, 2007: "Clean, Comfortable and Friend 2SS i) may 28, 2007 wizerd, Kuala Lumpur W O Clearliness
Hotel phatos Wi ay 27, 2007 "Great fiendly hotel” YWe just cam eback from Paris a few days ago. S e
Way 5. 2007: "Wonderiul hotel_esrodinary sta g save Staved one night at Eiffel Kennedy on the 22 May. s 5 B8 Dining
. Read all reviews Was greeted by a very warm hospitality by the lady at .
the reception. Spoke good English. THe room was Recommendations
very.., |:| Older travelers
= = = ] Families with
@@ Ranks #100 of 1,723 hotels in Paris in TripAdvisor's popi @' Great friendly hotel teenagers
P2I5ETETER)  May 27, 2007 WestAks, NHew Zealand AT
Hotel SEIendid We stayved here for 2 nights. The staffwere very __g 9
ag 4 d Description: 46 P T Save friendly and helpful, especially Simone. We were N Families with yaung
i PYENUSCE £ SLTIPHON: S0 I00MS { FUleEsELna Atz given a choice of rooms when we checked in and children
Taurville weith iroreeeark &t windowes; cortemnporary At ; [ ] anamazin
: S the room was large enough and clean. Thare is also d
Paris Y5007 located near the Ecole Miltaire. i honeymoon
France =7 e
TripAdvisor user rating: 11213 4 - advertizament

(based on 92 reviews) Spomsoe

Specials: Eiffel -
Kennedy Hotel

Traveler reviews:
flay 1<, 2007:"The best in Paris"
fay 8, 2007: "Splendid Hote|!"

Wiap this hotel fay 3, 2007 "Cute boutique hotel"
Hatel photos -+ Read all reviewrs

Eiffel - Kennedy Hotel: Save up
to 70% standard ratas!

Mo booking fees & Mo payment until
chedk-out at ower 25,000 Hotels.
Priceline-Europe

Eiffel - Kennedy Hotel: [deal
stay. Fantastic rates. €

Con't waste time searching the best
deal. What you're looking for iz here.
Otel.com

T@ Ranks #110 of 1,723 hotels in Paris in TripA Ivisor's popi

Courtyard by Marriott Colombes

91, Boulevard Charles  Hotel class: @y
De Gaulle

Paris 92700 TripAdvisor user rating:
France (based on 9 reviaws)

et
sircanadacom@® )\ feentréal

Hot deals: Paris

Hook The Eiffel Kennedy
Save up to TS% an Paris hojade
—  DMArcg

International

Traveler reviews:

flay 11, 2007 "4 Great Hotel!"

FApr 26, 2007 "Great Stay in Courdyard”
Apr2d, 2007 "Great Find"

<+ Read all reviews

Hotel photos
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Photo: nnwvuori

Dam
In Old City

In the 13th Century the river Amstel
was darmnrmed here and on the banks
of the river a small fishing
cornmunity was founded, called
Arnstelredam, Boats could unload
their freight here and alongside the
Camrak, When the Mieuwe Kerk was
rebuilt and the Royval Palace
[originally the town hall) built, the
enclozed square sarved as the city
centre, both socially and far
adrninistrative purposes, The city
was governed and law and order
rmaintained frorm here, as can be
seen in pictures of public executions
on a scaffold in front of the town
hall, After WwiwiIl, the War Merorial
was erected an another square on
the Dar, which is now a gathering
place for thousands of people and
nurneraus pigeans,

Foeview © 2007, Woties

DMArcy

International



Schmap !

Worldwide Travel Guides

Photo: sublvro

Van Gogh Museum

Paulus Potterstraat 7
info@vangoghmuseurm.nl
wuww,vangoghrmuseurn, corn

Enjaoy the world's largest collection of
“an Soghs, including paintings,
drawings and letters. The museum
also has a large collection of works
by sorme of Wan Gogh's
conternporaries and friends like
Gauguin and Toulouse-Lautrec, as
well as a nurmber of older artists
whorm Wan Gagh admired, including
Léon L'hermitte and Jean-Francois
Millet, The rmuseurn features regular
exhibitions highlighting art toward
the end of the 19th century,

Feview © 2007, Weities
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Mew fork Travel Guide Hotels Festaurants Attractions

Photos

Reviews

Summary

Have you joined Gusto yet? If not, sign up! It's free and full of great tools that help make it easy
and fun £ ravel experiences with your friends and family,

[ "* Members Living In Mew York, NY

Mermber Since 0170872007

Mermber Since 01/05/2007

ArtChik102 chinac6343

I Mermber Since 12/28/2008& Mermber Since 12/19/2006

Gusto grabber here

Yulechka

Kdanalakis

Mermber Since 1271272006 Mermber Since 12/13/2006

Chrisc7 19

Mermber Since 12/132/2006 Mermber Since 02/22/2007

“Travel Mot Uzsually on 2 Budget”

DMArcg
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Irtroduction | Journals+« | Hotelz | Things ToDo | Restaurants Mightlife | Ex

Bangkok Sightseeing
& callection of Bangkok reviewws wwritten by member Lenf

,g%?,&,g%? .__!!:-urr._gi |_|3.|.3'fl...i|r|.|.3 TS I_:{s;tlnj

Bangkok Hotel Sponzored Links
Book great value discount hotels in Banogkok with 24/ 7 service support

Hotel Bangkok
Boek uw hotel in Banogkok bij Expedia en hespaar

Bangkok Hotel
LeBua at State Tower Hotel, Bangkok On Silom Bd, near Skytrain stn.

Bangkok Sightseeing

Overviewy

Banokok is certainly not one of the world's most beautiful
cities but it must gualify as one of the world's most
exciting A city that is flat, [ow-lyving, polluted and crowded is
un... Read More

Written by LenR on May 2, 2007

Jim Thompson’'s House

Things Ta Do

| have heen here at least sixtimes and | never tire of the
place. It really is something guite special. This was the

home of Jitn Thampsan, an Ametican architectwho settled
in Tha... Bead More

Fated @@@S@@ by LenR on May 2, 2007

Chatuchak Weekend Market

Things To Do

This has been a Bangkok 'must-seer’ for years buot the
marketis currently going through a transition. Some areas
of the original market have been closed and the stalls
pulled down,... Read More

Fated @@@@@ by LenR on May 2, 2007

LenR's Account

Member Since: April 2001
Hometown: Townsville
Country: Australia

Age il

% lgoUgoe Hall of Fame Member

F SEN EEEENE
p Add to Friends Metwork

Travel Journals by LenR

F Madrid - Sightseeing Highlights
F hladrid Eating and Sleeping

F Thailand's Ratchaphruek Flora Expo
k The Bangkok Experience

k Banokok Sightseeing

k Banokok Eating and Sleeping

k Explaring and Enjoying Munich

b The Gardens of Munich

b The Churches of Munich
Fhunich Top Sights

k All Travel Journals by LenR (55)

DMArcy
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Security
- CCTV
— GPS phones (Disney)

— Biometric data
e Passports
e Security screening

— Subcutaneous RFID
e Baja Beach Club — Barcelona, Rotterdam

DMArcy
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Other stuff
— Google history
— p2p
— wiki
—1D 2.0
— GPS / Galileo / Glonass

— Bigger planes, carbon offsets, lighter regional
jets, maglev trains, social tourism?, space
travel...

Dmorct
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Second Life — virtual travel agents

Tour Second Life...

Here is the fastest and most powerful way for
business people to come o grips with Second
Life, the virtual world that is also a cormrmercial
platform.

You will learn the lingo, learm the protocols, ask
guestions as you go and find the
placesfexperiences you need to know about,

Dnice you've done a tour you will be better
placed to decide whether you want to do
business in SL.

DMArcy
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360° photography
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Vlrtual reallt LUZERMN.ZDCITY.INFO
A VIRTUAL STROLL IN 3-D TROUGH LUCERNE / SWITZERLAND DEUTSCH

© mesch.ch

@+ @Fly
5 d
g 0 e O Walk

DMArcy
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Next 5-10 years

‘Personal Web Travel Agent’



Has your profile
— Personal information
— Past booking history
— Payment options
— Travel preferences
— Preferred providers, loyalty programs

Dmorct
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Asks you guestions
— From, to, dates
— Products needed
— Budget
— Decision timeframe
— Alert parameters

Dmorct
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Goes and searches for options
— Crawls, spiders travel supplier sites

— Uses past search/booking history to ‘learn’
your decision criteria

Dmorc.
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Returns your best options
— Lets you filter
— Lets you add, subtract products, destinations
— Iterative process

Dmorc.
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One click booking of entire itinerary
— Books air, hotel, transfer, lounge
— Clears government approvals, carbon credits
— Makes payments

Dmorc.
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Streamlined self-check In
— Luggage pickup = ‘meets you there’
— Boarding pass on mobile device
— Biometric scan through security

Dmorct
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Mobile companion

— Knows your itinerary, follows your travel in
real time

— Welcomes you: weather, news, offers
— Prompts you for next steps in travel or agenda

— Proposes solutions
e Ground transport options
e Delays, strikes, weather

— Lets you book and pay for travel products
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Google

|Amsterdam to Mew York, 24 June, 7 days | Bdiiriead Seath
Freferences
| Google Search || I'm Feeling Lucky | Language Tools

...0r maybe

@ Expedia.com
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In 20-30 years
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Challenges

Aging travelers

Growing global middle class
Environmental impact

Congested airspace, constrained airports
Urbanisation

Security, conflict, terrorism, aggression
Government, regulatory restrictions
Pandemics, natural disasters



Certainly

New states, new regions, new
governments

New technologies, modes of transport,
energy exploitation

More automation, more use of personal
data

Different priorities for travelers
Loads more computing power
Everything connected (wirelessly)



Hopefully

* More efficient ways of sharing culture
e Less need for physical travel

e Better communication tools

o Better understanding of each other



Augmented Reality Tourism

A user navigates the streets of Morgantown using augmented reality (AR) glasses.
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Why travel anyway?

Augmented reality
+

Haptics
+

Massive computing power
+

Everything connected
+

Lots of constraints

= the Star Trek “Holodeck”



e Less environmental impact
 \Wider availability of destinations
* More cultural sharing

e Less jetlag

And save the travel for when you can’t avoid it
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