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We think this can be done differently
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People spend more and more time online

And more and more mobile

Booking a flight
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Joining a social network

Transferring money
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Opening a savings account
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Renting a car
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Shopping
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How is the process offline?
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Offline purchase process

Grans DAG & NACHT i i VEWG ACHTERAF VANDAAG BESTELD *
Y Y Tl Catis verzending " IEIEL. Pl
Bestellen p q
Adresgegevens Winkelwagentje
Toaal artikelen (1) €3099
Factuuradres Bezorgadres Verzenckoszen €000
Velden met een @ zijn verplicht. (®)Bezorg de bestelling op hetzelfde adres als het Totaal €30,99
Ourt . Ome factuuradres.
: Oohr. OMevr.
() Bezorg de bestelling op een ander adres (bijvoorbeeld .
© voornaam: een werkadres of als cadeau bij iemand thuis).
4 Adresgegevens
Tuseomecopesi: i Inloggegevens aanmaken Verzendwijze & Cadeauservice
o U heeft een e-mailadres en een wachtwoord nodig om

toegang te krijgen tot uw gegevens. Via het e-mailadres.
wordt u tevens op de hoogte gehouden van uw.
bestelling(en).

© Land: () Nederland () Ander land... O E-mailadres:
@ Postcode: 0 E-mailadres

© Huis-/ (alleen nummer) eveetioen
Postbusnummer:
Toevoeging: (ov. 3,1

(®Dit is ook mijn woonadres I NG ‘_&D

Otk woon op een ander adres.

Geboortedatum: (dd-m Start iDEAL betaling (stap 1 van 4)

Accountgegevens
Bedrijfsnaam: 7)
Gegevens controleren

Betalen

1 Om met iDEAL te betalen, logt u in 0p Min ING.

Controleer of ing.nllen of u

© Telefoonnummer:

(vul hier het telefoonnummer in waarop 4
bereikbaar bent)

- Inloggen Mijn ING

Mobiel nummer:

Gebruikersnaam

Wachtwoord

Online purchase process
Lots of personal data required
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We are already familiar with showing our ID in the offline world...

ALCOHOL EN TABAK KOPEN: o AN g
NOG GEEN 20 JAAR? é
Ordering or purchasing alcohol Checking in at a hotel Renting a car
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It would only be the logical next step to do the same online
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Why we have to protect our online Identity
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There is hope
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E - Identities
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Terms for succes

Free

Independent

International
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E-ID & IDchecker
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3 Products

INJ
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ID Document Verification Intelligent data capture Face Recognition
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#1 ID Document verification

Global coverage, more than
3500 document types
from over 200 countries

ID documents verified and
returned in minutes

Basic, Basic Plus,
Full Checks for maximum
cost effectiveness
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#2 Intelligent Data Capture

No more forms to fill in.

Information is extracted and
send back to user for
confirmation.
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#3 Face recognition

Tying the document to the actual
person
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Boost Consumer Experience

Fast, Safe & Easy

Start Scan Done
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The Future. Astonishing growth in Ecommerce

Forecast: US Online Retail Forecast 2010 - 2015

In billions
$240
$218
$197
$176
; I
2009 2010 2011 2012 2013
% of change  11% 13% 12% 10% 10%
% of total retail  08% 08% 09% 10% 10%
{0 of total retall ., 1% 12% 13% 14%

(excluding grocery)

Source: Forrester retail online forecast

$259

2014

8%

11%

15%

$279

2015
8%

1%

15%
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The Future. Shift to Mobile

. . $86.86
Mobile devices have become a key
component of the digital shopping
landscape. $a8.29
Source: eMarketeer
$52.17
$38.40
$24.66
$13.63
2011 2012 2013 2014 2015 2016
US Retail Mcommerce Sales 2011 - 2016
In billions
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The Future. Extraordinary growth in online crime

Internet fraud accounts for $3.4B in loses.

It is estimated that 5% of Americans have their identities
stolen each year.

Source: Cybersource Online Fraud Report 2012
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